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IN THE CLAIMS: 

The text of all pending claims, (including withdrawn claims) is set forth below. Cancelled 
and not entered claims are indicated with claim number and status only. The claims as listed 
below show added text with underlining and deleted text with str i k e th rough . The status of each 
claim is indicated with one of (original), (currently amended), (cancelled), (withdrawn), (new), 
(previously presented), or (not entered). 

Please CANCEL claims 14-16, 19, 21, 34 and 35 and AMEND claims 1-3, 18, 20, 22 and 
23 in accordance with the following: 

1. (Currently Amended) A service execution method comprising: 
receiving a service request from a user; 

obtaining load information of a plurality of server dov i co correspond i ng to tho s e rvic e 
r e qu e st devices from a device fernnanaging the load i nformation of-the each server device;-af*4 

r e quest i ng another s e rver dev i c e to procoss th e s e rv i c e roquost and send i ng oloctronic 
mai l to the uoor, if i t i s judg e d that a l oad on th e s e rv e r d e vic e i nc l ud e d in tho l oad informat i on i s 
higher than a pr e d e termin e d va l u e 

processing the service request received from the user at one of the server devices to 
obtain an immediately processed result; 

returning the immediately processed result to the user without using electronic mail if the 
load information indicates that the load of said one of the server devices is not higher than a 
predetermined threshold; 

. adding the service request received from the user to a gueue of pending service 
requests if the load information indicates that the load of every server device is higher than the 
predetermined threshold; 

processing one of the pending service reguests in the gueue to obtain a postponed 
result; and 

returning the postponed result to a reguesting user of said one of the pending service 
reguests bv electronic mail . 
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2. (Currently Amended) The service execution method according to claim 1, further 
comprising[[:]] obta i n i ng load i nformat i on of th e oth e r s e rver d e v i ce from a dev i ce for manag i ng 
th e l oad i nformat i on of tho oth e r s e rv e r d e v i c e ; and sending a process delay notification to the 
use r i f i t i s judg e d that a l oad on th e oth e r s e rv e r d e v i co i s high e r than th e prodotorm i nod va l u e 
when the service request received from the user is added to the queue as a new pending 
service request . 

3. (Currently Amended) The service execution method according to claim 1, furth e r 
Gomprising:add i ng tho servic e r e qu e st w i th resp e ct to wh i ch tho proc e ss dolay not i ficat i on i s 
sont, to an ond of a quouo for ho l d i ng s e rv i co roquosts w i th resp e ct to which tho proc e ss d el ay 
not i fication i s s e nt: and wherein said processing a -of one of the pending service roquost at h e ad 
nf th P qn p un hy th e nnrvnr dev i c e i f i t i s judg e d that th e l oad i nformation requests is performed 
by one of the server dnv i co obta i n e d from tho dov i c e for manag i ng devices if the load 
information indicates that the load of said one of the server devices is lewef mot higher than the 
predetermined-vatue threshold . 

Claims 4-17 (Canceled). 

18. (Currently Amended) A service execution apparatus for use with a plurality of server 
devices, said service execution apparatus comprising: 

means for receiving a service request from a user; 

means for obtaining load information ef -indicatinq a load of each server device-fer 
processing th e s e rv i c e requ e st ; 

means for determining , based on the obtained load information, whether or not a load on 
the load of each server device inc l uded in the load i nformation is higher than a predetermined 
value threshold : 

means for causing one of the server devices to process the service request received 
from the user to obtain an immediately processed result that is returned to the requesting user 
without using electronic mail if the determining means determines that the load of said one of the 
server devices is not higher than the predetermined threshold: 

means for adding the service reguest to a Queue of pending service reguests if the 
determining means determines that the load of every server device is higher than the 
predetermined threshold: and 
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m o ans for r e qu e st i ng anoth e r s e rv e r d e v i c e to proo e ss th e s e rv i ce request and s e nding 
o le ctron i c ma i l to th e usor, i f i t is judg e d that th e l oad on tho serv e r dev i c e i s higher than th e 
predet e rm i ned va l u e 

means for causing one of the server devices to process one of the pending service 
reguests in the gueue to obtain a postponed result that is returned by electronic mail to a 
reguesting user of said one of the pending service reguests . 

Claim 19 (Canceled). 

20. (Currently Amended) The service execution apparatus according to claim44M8, 
further comprising: 

means for sending a process delay notification to the use r i f i t i s judg e d that tho l oads on 
both th e s e rver device and th e othor s e rv e r dev i c e ar e higher than tho pr e d e termin e d valu e 
when the adding means has added the service reguest received from the user to the gueue as a 
new pending service reguest . 

Claim 21 (Canceled). 

22. (Currently Amended) The service execution apparatus according to claim 18, 
wherein the server riov i nn and tho oth e r s e rv e r d e v i co i nclud e devices comprise respective 
content storage devices factoring cont e nt corr e sponding to th e s e rv i c e r e qu e st from th e us e r, 
said cont e nt storag e d e vic e s i nc l uding m e ans for ho l ding identical content kept synchronized 
with each other. 

23. (Currently Amended) The service execution apparatus according to claim 22, 
wherein the content i s synchron i z e d server devices synchronize the content storage devices by 
transmitting/reviving a diff e r e nce i n updat e d cont e nt differential updates to and from each 
other . 

Claims 24-35 (Canceled). 
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